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Agenda
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o Decision Making – Tool Positioning

o Decision Making – Tool Selection Criteria

o Demonstration 

o Questions  



Positioning of tools
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Strategic

Dashboards with 
highly aggregated 
sales data plus 
data from external 
sources

Tactical

KPI and report 
lists with 
summary info

Operational

Order status 
reports and lists

Example by position
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Strategic Tactical Operational

Reporting Tools in SYSPRO – by positioning
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o Dashboards

Examples by output type
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o Individual Tiles

o Graphs

o List of data



Tool selection criteria

Information is power: The Decision-Making tools

Input

Type

o Single value – KPI

o List of data – Table

o Graphs

o Dashboards

o Data-extract

Consumption

o Paper or PDF

o SYSPRO screen – viewing

o SYSPRO screen – interacting

60

80

75

110

35

70

Output Transform



Reporting tools by Output type
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Tool selection criteria
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Input
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Output

Sources

o SYSPRO database

o Other SQL databases

o NoSQL databases

o Web API

o txt, csv, xml, json

Generating

o Automated

o On demand

Transform

Type

o Single value – KPI
o List of data – Table
o Graphs
o Dashboards
o Data-extract

Consumption

• Paper or PDF
• SYSPRO screen – viewing
• SYSPRO screen – interacting



Reporting tools by Data source type
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Tool selection criteria
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Input
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Output Transform

Transformations

o Data formats (char/dec/etc)

o Currencies

o Units of measure

o Descriptors / language 

translations

Type

o Single value – KPI
o List of data – Table
o Graphs
o Dashboards
o Data-extract

Consumption

o Paper or PDF
o SYSPRO screen – viewing
o SYSPRO screen – interacting

Sources

o SYSPRO database *
o Other SQL databases
o NoSQL databases
o Web API
o txt, csv, xml, json

Generating

o Automated
o On demand



o Scoping

o Delivery
o Internal resources

o Existing skillset

o Up-skill employees

o External resources
o Requires more formal specification

o Adjustments
o Later changes require re-spec

Tool selection criteria
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Let’s build a report around the OTIF KPI (On time in full delivery)

o Create a data source / Business Activity Query (BAQ)
o Report Writer report from the BAQ

o BI tile from the BAQ

o Embedded Analytics dashboard with multiple visuals from the BAQ

Demo: Report building
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Recap
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o When identifying a reporting requirement, you need to be aware of the various SYSPRO 

programs and functions that allow you to surface information from the database. 
o Embedded Analytics

o SRS

o Custom panes

o Etc.

o Identify the relevant criteria to allow you making the best choice for the right reporting tool.
o Audience

o Output type / presentation

o Input / data sources

o Development resources
o Internal

o External



Where to learn more
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• NexSys training courses

• https://help.syspro.com

• https://www.youtube.com/@NexSysUK/videos

https://help.syspro.com/
https://www.youtube.com/@NexSysUK/videos


Questions & Answers



Platinum Sponsors

Thank you

Gold Sponsors
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