Quality for SYSPRO

PARTNER FACTSHEET

QuALITY MANAGEMENT SYSTEM

SYSPRO Quality Management provides the breadth and depth of details to not just find and fix problems faster, but
allows you to prevent issues from occurring. SYSPRO Quality manages key functions with best-in-class processes
to ensure error-proof quality. On the shop floor, SYSPRO Quality manages document revisions and changes, work
instructions, employee training and skills, non-conformance and corrective actions, and equipment as well as a
detailed statistical process control (SPC) function.

With planning to production coverage for quality, SYSPRO Quality provides all of the controls required for
compliance. SYSPRO Quality provides turnkey support for ISO, automotive (TS) aerospace (AS) food (SQF), and FDA
(cGMP, 21CFR Part11). SYSPRO Quality lowers the cost of compliance, and creates a transparent environment for
proactively identifying, tracking and resolving quality and compliance related issues.

Quality for SYSPRO is designed to help your company automate its journey toward excellence. With 25 integrated
software modules for quality and compliance management, Quality for SYSPRO will transform your quality
management system into a collaborative environment for continual improvement, while tracking the total
administrative cost of quality at every stage.

The Benefits of Quality for SYSPRO

= Maintain and measure the cost and frequency of = Maintain high quality assurance standards of delivered

quality events
= Rapid ROI with quick deployment and intuitive software

m Evolve to a “paperless quality system” where all
documents can be shared, viewed or e-mailed

m Easy notification of quality events with the email
broadcast capability

= Bridge a multitude of quality standards, such as I1SO
9001, ISO 13485, ISO/TS 16949, AS9100, SQF, and FDA
21 CFR Part 11 & Part 820 Compliance

goods, reduce costs associated with poor quality, and
drive improved operational performance

Ability to view quality information from SYSPRO as well
as viewing SYSPRO data from within uniPoint

Improve efficiencies by automating and connecting

all departments is essential for a regulated or ISO-
compliant company

Improve lead time on activities by providing to-do lists
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Purchase Orders

Automatically associate an inspection specification for
merchandise line(s) requiring inspection

Requirement planning generated orders will automate
the process by capturing the inspection specification
for every inspection item on that purchase order

Associate an inspection specification for an operation
in the bill of material that is marked as inspection
required.

When an operation preceding an inspection operation
is completed, an Inspection record will be created in
uniPoint

m Job(s) are placed on hold pending completion of

inspection record

Purchase Orders Received into Inspection

An inspection record is generated in uniPoint at the
time of receipt

Pass lot(s)/serial(s) from receipt to Inspection Record

Write back - accepted or rejected quantities, lot(s), or
serial(s) upon inspection or NC completion

Work in Progress

Automatically associate an inspection specification for
a job that requires inspection

Requirement planning generated orders will automate
the process by capturing the inspection specification
for each job that requires inspection

Write back - accepted or rejected quantities, lot(s), or
serial(s) upon inspection or NC completion

Supplier Mangement

Optionally places Supplier on Hold if their Approval has
been rejected in the Ratings Module

Auto Lookup

Enables the viewing of quality data within SYSPRO
Purchase Orders, Work In-Process, Inventory, RMA, and
Dashboards

Audit Trails and Reporting

Key Indicators dashboard is a repository of over 750
Quality Metrics, which can be displayed inside user-
definable panels for each user

= 100 quality reports
m Trend Analysis for quality and continuous improvement

activities can be instantly analyzed over any time

period

80 Trend Graphs for continuous improvement activities
can be instantly analyzed over any time period

Detailed reports and audit trails available within each
module

Audit Trails and Reporting

Seamless web service integration
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